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Montana Parent/Child Treatment and Recovery
Housing Landscape Scan: August 2023

This interview project was undertaken by the Missoula County Perinatal Substance
Use Network and Healthy Mothers, Healthy Babies between August 1 and August 31,
2023. During this time, 13 residences that provide treatment, recovery or sober living
services to parents while also housing their children, were interviewed. The goal of
these interviews was to better understand what facilities existed in Montana, how
they serve Montana families, barriers they encounter, and their plans for the future.
Interview methods and questions are listed in Appendix A.

Project Notes and Limitations:

This report represents a point in time snapshot of treatment and sober living
facilities that allow parents and their children in the state of Montana. The
information represented in this report changes quickly, and repeat interviews are
recommended in the future. Due to time constraints, we were unable to connect
with Katie’s House in Lewistown. All other known facilities were interviewed and are
represented in this report. However, it is possible that there are other facilities that
we did not discover in this process.

Questions for this report were developed by members of the Missoula County
Perinatal Substance Use Network, Missoula County Substance Use Disorder
Connect, and Healthy Mothers, Healthy Babies: the Montana Coalition. Interviews
were conducted by Zac Cannada during the month of August, 2023. Interview
qguestions can be found in Appendix A.

We relied on self-reporting from organizations to classify programs as treatment or
sober living, as well as whether or not they are faith-based. See page 5 for more
detailed information on these classifications.

This report generated further questions and need for research. Any key points,
noticeable gaps, or areas that need further exploration are noted at the bottom of

each report section in yellow. : /
(o~

Gaps and Further Questions

These gaps and further questions are also listed at the end of this report in Appendix
B.
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Facility Types

This project discovered four licensed treatment programs, one unlicensed
treatment program, one licensed mental health center offering some SUD treatment
support, and six sober living facilities. One program (Love and SONshine in Billings) is
not yet open, and is listed as “unknown” type. Katie’s House in Lewiston is also listed
as “unknown,” as we were unable to confirm what services they offer.

Two sober living facilities in Billings (Ignacia’s Legacy House and Joy Haven) serve
fathers with children.

Figure 1:
Program Types (Self-ldentified)
Mental Faith- 12 Step Sober
Facilities Interviewed for Health Based Based Living lreatment
this Project Center Facility Facility  Facility ~acility
® 1. Mountain Home Montana
2. Step, Inc - Labrea House *
® 3. Hope Rescue Mission * *
4. Ignatia’s Faith House *
5. Ignatia’s Legacy House *
® 6. Rimrock Willow Way *
7. Hannah House * *
® 8. YWCA Helena - Wings *
9. Joy Haven * *
®10. Love and SONshine *
11. Peggy’s House *

* %

® 12. Florence Crittenton - Youth
Maternity Home

® 13. Florence Crittenton -
Recovery Home

Known Facilities Not Interviewed for this Project
® 14. Katie’s House
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Figure 2:
Facility Type & Location

® Licensed Treatment Facility ® Mental Health Center
® Unlicensed Treatment Facility Sober Living Facility
@ Uncertain Y Fathers with children

(All other facilities are for mothers
with children)

® Kalispell

Missoula (14)

3 ® | ewistown
9 Helena
[1213)

[ }
Butte | * %0 Billings

Bozeman ¥ @

Facilities Interviewed for this Project

1. Mountain Home Montana: Missoula 8. YWCA Helena - Wings: Helena
2. Step, Inc - Labrea House: Billings 9. Joy Haven: Billings

3. Hope Rescue Mission: Missoula 10. Love and SONshine: Billings

4. Ignatia’s Faith House: Billings 11. Peggy’s House: Kalispell

5. Ignatia’s Legacy House: Billings 12. Florence Crittenton - Youth
6.Rimrock Willow Way: Billings Maternity Home: Helena
7.Hannah House: Billings 13. Florence Crittenton - Recovery

Home: Helena

Known Facilities Not Interviewed for this Project
14. Katie’s House
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Facility Type, cont.

Information about facility type is based on self-reporting by each organization. While
many programs indicated that they are both Treatment AND Sober Living Facilities
(as indicated here), in other report sections we will classify treatment and sober
living facilities separately - if a program offers treatment of any kind we included it
as licensed or unlicensed treatment facility. If the program does not offer any
treatment services we included it as sober living. Mountain Home Montana self-
identified only as a Mental Health Center, so they are listed only as a Mental Health
Center throughout the report. However, because they offer Level 1 Treatment
services they are grouped with Treatment Centers when appropriate. This reflects
the reality that the distinction between treatment, mental health center, and sober
living facility is not always clear, and that residential services supporting those with
Substance Use Disorders may be classified in multiple ways.

We also relied on self-identification to note faith-based organizations. These
programs require a religious component to treatment and recovery support. We
recognize that 12 Step programs include spirituality in their practices, but for this
report are not including 12 Step-based programs as faith-based. Many charts in this
report distinguish between faith-based and non-faith based programs due to the
significant variation in programming and policies between the two categories, as well
as the importance of respecting client religious preferences in program placement.

Facility Capacity

There are two sober living facilities that provide a total of 11 beds for fathers with
children. Both programs are in Billings. All other treatment and sober living facilities
serve mothers with children. Overall, there were 103 adult beds for parents
receiving treatment or recovery housing in the state of Montana. It should be noted
that some of these beds are in hybrid facilities. Some of these hybrid facilities:
e provide housing to parents with children, whether or not the parent has a
substance use disorder, or;
e provide substance use disorder treatment or recovery support to individuals
with and without children.
This means there is a range from 57-103 beds for parents with substance use
disorders and their children. (See Figure 3 for more information.)
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Figure 3:

Facility Capacity

® Licensed Treatment Facility ® Mental Health Center
® Unlicensed Treatment Facility Sober Living Facility
@ Uncertain Y Fathers with children

(All other facilities are for mothers
with children)

Facilities Interviewed for Number of Clients
this Project Adult Beds Served
® 1. Mountain Home Montana 11 Mothers
2. Step, Inc - Labrea House 2 Mothers
® 3. Hope Rescue Mission 12 Women (hybrid)
4. |gnatia’s Faith House 4 Mothers
% ® 5. Ignatia’s Legacy House 5 Fathers
® 6. Rimrock Willow Way 8 Mothers
7. Hannah House 15 Women
® 8. YWCA Helena - Wings 24 Mothers
% @ 9. Joy Haven 6 Fathers
®10. Love and SONshine 5 Mothers
11. Peggy’s House 4-5 Mothers (12 Women total)
® 12. Florence Crittenton - Youth 4 (soon 6) Mothers
Maternity Home
® 13. Florence Crittenton - 8 Mothers

Recovery Home

_ Facilities Not Interviewed for this Project
® 14. Katie’s House

Key Points and Further Questions: Facility Type \/////

* Two licensed treatment facilities serving mothers with children recently converted to
facilities for single men. (Carole Graham Home in Missoula and Rimrock - Michel’s
House in Billings), leading to a loss of adult beds in the past year.

e There are no treatment or sober living facilities that allow children in Gallatin,
Cascade, Butte-Silverbow, or Beaverhead counties, which all contain larger
population areas.

e We are uncertain if there are any private-pay facilities in Montana.
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These numbers are further broken down by facility type. Treatment facilities and
sober living facilities are listed separately, as they are important resources to
families at different stages of recovery. Faith-based and non-faith based programs
are listed separately, as this is one factor that determines a program’s fit for a
family. There are currently 55 adult beds associated with licensed treatment
facilities that allow children, with expansion underway to add two additional beds.

Figure 4:

Facility Capacity by Facility Type

A non-faith based, mothers # faith-based, mothers # future expansion,

. . th
A non-faith based, fathers 4 faith-based, fathers MOTners
57-103 Adult Beds Total
Treatment & Mental Health Center Sober Living

55 Adult Beds* 12 Adult Beds* _ 26Beds*  10Beds
M MRt ARRRRAAART ARRARRAAAR
MAMMMIE A MAMIARAR AR
AMAAAAAAE AMAAA

MR .

AMMMMAM *Includes 15 beds in

iﬁ,ﬁiiiﬂ a hybrid facility that

*Hybrid facility includes single

*Includes 11 beds that includes single women without

that may be for women. Not all 12 children. These may
mothers who need beds can be used not all be used for

housing but not SUD for mothers with mothers with
Treatment. children. children.
Sober Living,
Faith-Based
Sober Living,

Treatment,

Non-Faith Based 55% Non-Faith Based

12%
Treatment,

Faith Based
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Licensed Treatment Facilities.

Licensed treatment facilities vary in their approach to providing SUD Treatment to
parents with children. Some are residential facilities offering out-patient treatment
services in an attached office. Others are residential treatment facilities. Mountain
Home Montana is a residential program paired with a Licensed Mental Health
Center, offering Level 1 treatment services. See Figure 5 for details about levels of
treatment offered at each licensed treatment facility included in this report.

| - iy
Key Points and Further Questions: Licensed Treatment Facilities —

* Medicaid billing alone is not a sustainable way to run a licensed residential treatment
facility for parents and children. While the reimbursement rate is higher for a parent
with child than a single adult, you can often fit multiple single adults in the same size
room that would be occupied by a parent and child. The reimbursement rate for
single adults is more sustainable.

o What is a sustainable reiumbursement rate for a parent with a child?

e Two licensed treatment facilities serving mothers with children recently converted
to facilities for single men. (Carole Graham Home in Missoula and Rimrock -
Michelle’s House in Billings), leading to a loss of beds for adults with children in the
past year.
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Figure 5:

Levels of Licensed Treatment Represented in This Report

Five of the interviewed facilities are licensed treatment centers. There are four different
levels of care provided by these five facilities.

Residential Facility paired with
Outpatient Treatment

Residential Treatment
Facility

e Mountain Home Montana, Level 1 e Rimrock - Willow Way, Level 3.1 and

e YWCA Helena - WINGS, Level 2.1
¢ Florence Crittenton - Youth Maternity

Home, Level 2.1

Level 1:
Outpatient
Services

In this case, a
residential home is
paired with
outpatient
treatment at an
attached office.
The home is for
mothers with
children, and if
women have a
Substance Use
Disorder they can
participate in
treatment.

11 Beds in Missoula
Beds may be used
for mothers who
need housing but
not SUD Treatment.

Level 2.1:
Intensive
Outpatient
Services

Two residential
homes are paired
with outpatient
treatment at an
attached office.
The homes are for
mothers with
children, and if
women have a
Substance Use
Disorder they can
participate in
treatment. The
treatment services
are more intensive
than the Level 1
Outpatient
services.

¥
28 Beds in Helena
Beds may be used
for mothers who

need housing but
not SUD Treatment.

2.5

¢ Florence Crittenton - Recovery Home,

Level 3.1

Level 3.1: Clinically
Managed, Low-
Intensity
Residential
Services

Residential
facilities are
specifically for
those enrolled in
treatment.
Treatment services
are integrated into
the residence.

8 Beds in Billings
8 Beds in Helena

Level 2.5: Partial
Hospitalization
Services

Some 3.1 facilities
switch to less
intensive services
(2.5) after a period
of time.
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Funding Sources

Facilities reported they use a variety of funding sources to support their
programming. The five licensed treatment providers are able to bill insurance
(including Medicaid) for services. However, it was reported that Medicaid alone does
not support all program expenses, and additional funding is needed to maintain
programming. Eleven of 13 programs reported using grant funds, six had private
donors, and four engaged in fundraising activities. Five of the sober living facilities
charge rental fees. Four programs indicated they had other funding sources, which
included funded staff time provided by other non-profits. Licensed treatment
facilities that couple residential programs with out-patient therapy (Levels 1 & 2)
were sometimes able to leverage Department of Housing and Urban Development
(HUD) funding for the housing portion, and Medicaid reimbursement for treatment
services.

Figure 6:
Funding Sources
Licensed Treatment & . Sober Living Sober Living
Mental Health Center @ Unlicensed Treatment ® Non-Faith Based ® Faith-Based
12
10
8
6
4
2 -
- = B ______§ B
Medicaid Grants Private Rental Fees Fundraising Other

Donors
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Length of Program

Programs length varies greatly between the different facilities. Some programs have specific
expectations around minimum or maximum length of stay, while others allow residents to
stay as long as needed.

These interview questions did not ask about whether or not programs and clients were
satisfied with the length of stay offered by programs, or if communities have sufficient
services to support families after they discharge from programs. It was learned that
Florence Crittenton Recovery House offers tiny homes that allow clients to transition out of
their treatment program into less intensive supportive housing. It is worth exploring whether
other programs offer similar step-down services, and/or if there are any barriers to creating
more of these services.

. - 1/
Key Points and Further Questions: Length of Program ////

e Do other programs offer step-down or transitional housing? Are any other programs
considering creating this?

* |s the current length of programming working for clients? Are there concerns about
client transitions out of programs?
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Figure 7:

Mental Health

Treatment

Sober-Living

Center

Length of Program

‘ non-faith based ‘ faith-based

-3 years

. 12 months
P upto2years

_ 12-18 months

| 12-18 months

- 18months

06000000/ 00000 | ©

no minimum. 3-5 mo recommended, some stay for years
| recommended 9 months, average 3 months

I 9 Months
I 6-9 month commitment

. average of 18 months

Opening 10/24 8 18 months

‘ as long as needed, 3 month avg stay

Facilities Interviewed for this Project

1. Mountain Home Montana: Missoula 8. YWCA Helena - Wings: Helena
2. Step, Inc - Labrea House: Billings 9. Joy Haven: Billings
3. Hope Rescue Mission: Missoula 10. Love and SONshine: Billings

4. Ignatia’s Faith House: Billings

11. Peggy’s House: Kalispell

5. Ignatia’s Legacy House: Billings 12. Florence Crittenton - Youth

6.Rimrock Willow Way: Billings
7.Hannah House: Billings

Maternity Home: Helena
13. Florence Crittenton - Recovery
Home: Helena
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Children Served:

Programs varied in the number of children allowed to reside with the parent
receiving treatment/recovery services. There was also some variation in the age of
children allowed to reside in the home.

Figure 8:
_ , Seek .12 for Facilit
non-faith based faith-based ° I\Tzr:ZSF/’Loca:ironasm e
C . . .
% % 8 No limit on number of children, up to age 13.
% ARR 3 children, no age limit listed.
% ii* 3 children, no age limit listed.
[} o 0 0 .
= TR 3children,uptoageb5.
o 0 0
THM 3children,up toagebs.
ii 2 children on a case by case basis.
° 0 .
MR 2children, up to age 12.
. *‘ii 3 children
£ 00 .
> TR 3children
-
a% ii'i 3 children, but depends on capacity. Up to age 12.
o ° o
r ™  2children, up to age 12.
‘i‘ 1 child, up to age 2.
o0 000 _ _ i
TTTEM Uptofive, depending on capacity.
Key Points and Further Questions: Children Served \/////

* Most facilities are only available to families with younger children (mostly under
age 5). What happens when a parent has an older child (especially older than 12)?

e Further research is needed to understand how many programs offer child care,
and how child care services are funded.
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Medication for Opioid Use Disorder (MOUD)

Programs expressed differing levels of support for the use of MOUD in treatment and sober
living facilities with 10 out of 13 programs allowing some use. Two programs did not allow
any use of MOUD. Love and SONshine is not open yet, and indicated they do not allow
MOUD at this time. It is unclear if that will be the policy when they open, or if the decision
has not yet been made. All five licensed treatment facilities, as well as one sober living
facility allowed MOUD use without qualifications. Three sober living facilities allowed
Suboxone, but specifically excluded Methadone use. Two sober living facilities required a
plan to taper off of MOUD as a condition of staying at the residence. Two sober living
facilities required off-site administration of MOUD. The two programs that do not allow
MOUD at all are both faith-based. See Figure 9 for more information. See p. 5 for a

description of treatment vs. sober living, and faith-based vs. non-faith based classifications.

Figure 9:
Key:
Treatment
yes
‘ yes, no methadone
o yes, administered offsite
yes, with plan to taper
no
Faith- Non-Faith
Based I Based *Mountain Home Montana is

included in the treatment group
for this diagram, as there is no

Mental Health Center category.
) o
(5 I
Sober Living

Key Points and Further Questions: Medication for Opioid Use Disorder

¢ Licensed Treatment facilities all allow MOUD. No faith-based facilities allow
indefinite use of MOUD, and three out of four do not allow residents to take MOUD.

e Why are facilities prohibiting the use of Methadone?

e What is the demand for sober living facilities that allow MOUD?
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Facilities Interviewed for this Project

1. Mountain Home Montana: Missoula* 8. YWCA Helena - Wings: Helena
2. Step, Inc - Labrea House: Billings 9. Joy Haven: Billings

3. Hope Rescue Mission: Missoula 10. Love and SONshine: Billings

4. Ignatia’s Faith House: Billings 11. Peggy’s House: Kalispell

5. Ignatia’s Legacy House: Billings 12. Florence Crittenton - Youth
6.Rimrock Willow Way: Billings Maternity Home: Helena
7.Hannah House: Billings 13. Florence Crittenton - Recovery

Home: Helena

Referrals: Referral Sources

Facilities receive referrals from a variety of sources. Top referral sources listed by
programs included Family Treatment Court or Drug Court and Child and Family
Services. Only twelve of the thirteen programs responded to questions about
referrals, as the remaining program (Love and Sonshine) is not yet open.

Figure 10:
gure Top Referral Sources

® Number of Facilities Listing This Referral Source
1 2 3 4 5 6

Child and Family Services

Community partners, schools, churches
Dept. of Corrections, Youth Court, Juvenile Probation
Family Treatment Court/Drug Court
FQHC*
Helpline (549-HOPE)
Hospital, Meadowlark
Housing Shelter
Treatment Facility

Word of Mouth

*The four programs listing a Federally Qualified Health Center as a top referral source were all sober living
facilities in Billings receiving referrals from Rimrock.
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Referrals: Referral Barriers

The most reported barrier to a successful referral was inconsistent methods for
contacting clients on a wait list, with seven of the twelve programs reporting this
challenge. Interview participants explained that families are sometimes experiencing
homelessness, or unsafe living environments. Maintaining a cell phone or other
method of contact can be impossible when someone is struggling with substance
use, mental health disorders, homelessness, and parenting or any combination of
those. With the long wait times for entrance to these facilities, client’s contact
information may change multiple times, they may not even be enrolled in the
program that referred them anymore. This creates a major hurdle for reaching
parents when their name comes up on the waitlist for admission eligibility that was
reported by four programs. A full list of referral challenges is listed in Figure 11.

Figure 11:

Referral Barriers

Green checks indicate the number of programs
that mentioned a specific barrier.

Application Challenges:
o Application forms have missing information
o Application not online.
Connecting with Clients on Wait List
o No consistent way to reach clients on waitlist.

o Lack of client follow-up.

Client is in crisis and needs services immediately, but programs
have a waitlist.
Other Challenges:
o Lack of transportation.
Unhealthy Relationships.
Need for and ID and background check.
Lack of staff to help with screening.
Client not understanding reality of program rules.

(@]

@)

o

(€]

The top two referral barriers were 1) No consistent way to reach clients on waiting
list, and 2) Client is in crisis and needs services immediately, but programs have a
waiting list. Wait list times vary by program ranging from 1-6 months, with no
programs reporting immediate openings. See Figure 12 for more detail.
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Figure 12: - . -
Waiting List by Facility Type

- non-faith based faith-based
o B 3
S35
ST O I 3+ Months
g 2-3 Months Average wait of
E 1-1.5 Months 2.6 months*
g 1 Month
= 1 Month
< 6 Months
w 6 Months
S 3 Months
g 3 Months Average wait of
g 1-6 Months 4.5 months*
3 6 Months
Opening 10/24
3 Months

*When programs provided a range (i.e. 2-3 months), the maximum value was used to calculate
the average wait time. If only a minimum was provide (i.e. 3+ months) the minimum was used.
These programs are indicated by the gradient lines.

Facilities Interviewed for this Project

1. Mountain Home Montana: Missoula 8. YWCA Helena - Wings: Helena
2. Step, Inc - Labrea House: Billings 9. Joy Haven: Billings

3. Hope Rescue Mission: Missoula 10. Love and SONshine: Billings

4. Ignatia’s Faith House: Billings 11. Peggy’s House: Kalispell

5. Ignatia’s Legacy House: Billings 12. Florence Crittenton - Youth
6.Rimrock Willow Way: Billings Maternity Home: Helena
7.Hannah House: Billings 13. Florence Crittenton - Recovery

Home: Helena
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Referrals: Referral Successes

Five of the 12 operating programs listed a case manager, or other third party person
to help with paperwork and warm handoffs as something that make referrals to the
program more successful. Others mentioned:

¢ Involvement with Family Drug Court.

e CFS willingness to place children in home.

e an easy application and applications available online.

e Asimple referral process.

e clear understanding of the level of care offered by the program.

e Completion of the required assessment.

e Interviews with families.

e A sober living residence mentioned it was helpful when parents were involved in

outside treatment and when they had financial assistance.

iy

Key Points and Further Questions: Referrals

e Most referral difficulties related to waiting lists:

o Four programs noted that clients currently in crisis can’t immediate receive
care due to waiting lists.

o Difficulty maintaining contact with program applicants was one of the top
barriers named by programs (listed by 7 of the 12 open programs). Long
waiting time before entering a program lead to difficulty connecting with
families when space is available.

e Having a case manager or other third party assistance with enrollment was
commonly listed as a help to the referral process.

* Acuity of care and persistence of client were listed as top reasons for enrolling
someone from a wait list, not first come-first served.
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Appendix A: Interview Methods

Interview questions were developed by staff from Beautiful Minds Recovery,
Healthy Mothers, Healthy Babies, Missoula Public Health, and Missoula County
Substance Use Disorder Connect at United Way of Missoula County. Known
parent/child treatment and recovery facilities were interviewed first, and were asked
about other known programs we needed to reach out to (snowball recruitment).
Additionally, representatives from the recovery community were interviewed to gain
additional insight into possible interviewees. While we believe this to be a
comprehensive list of programs in the state of Montana, there may be additional
programs that we are unaware of.

Initial Survey Questions

Participants were given the opportunity to fill out a simple survey with general
program information prior to the interview. In all cases, the participants instead
chose to answer these questions during the interview, and responses were recorded
by the interviewer.

1.Facility Name
2.Interviewee Name
3. Email Address
4.Phone Number
5.What population is served by this housing facility?
6.What type of housing is this? Check all that apply:
a.Treatment Facility
b.Mental Health Center
c.Sober Living Facility
d.Faith-Based Facility
e.Other: (text option)
7.1f you are a licensed treatment facility, what ASAM Level do you provide?
8.What is the length of this program? (How many days or months can a client be at
your facility?)
9.How many beds are available at this facility for clients (the parent)?
10.How many children can come with each parent resident?
a.l
b.2
c.3
d.4
e.5
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Interview Questions

1.General:
a.Can we list your organization’s name on the report as one of the
interviewees?
b.Interviewee Role:
c.Date Interviewed:
2.Program Information:
a.What treatment options or services are offered at your facility?
b.What treatment options and other services are outsourced to partner
organizations?
c.Do you use a curriculum or other prescribed program with clients? If so, what
is it?
d.Are residents of this program able to take MAT/MOUD?
e.How is this program funded? (grants, billing/Medicaid, donations?)
3.Capacity and Waiting List:
a.How many beds are there at this facility?
b.Are there limits on how many children can come with a parent, or the age of
the children?
c.What is the expected wait time before clients can get into this program?
d.How long is your wait list?
e.Can you tell us what happens when there is an opening and you go to your
wait list?
4.Referrals:
a.Where do you get most of your referrals from?
b.Are there any things that make referrals easier/more successful? (orgs. that
help fill out paperwork, business service agreements, other things that help
with the logistics or warm hand-offs?)
c.Do you see any challenges in your current referral process? Please explain:
5.Looking Into the Future
a.What do the changes to Medicaid Reimbursement mean for this facility?
b.What services do you hope to provide in the near future (3ish years)?
c.What barriers might affect your ability to offer these services? Are there any
barriers other than funding? (write down funding if mentioned)
6.Wrap-Up
a.Who else do you know of that provides supportive housing for parents with
children that we should talk with?
b.ls there anything that we talked about today that is sensitive information, or
that we should handle with particular care when we create a report?
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Appendix B: Key Points and Further Questions Summary

Key Points and Further Questions: Facility Capacity \/////

* Two licensed treatment facilities serving mothers with children recently converted to
facilities for single men. (Carole Graham Home in Missoula and Rimrock - Michel’s
House in Billings), leading to a loss of adult beds in the past year.

e There are no treatment or sober living facilities that allow children in Gallatin,
Cascade, Butte-Silverbow, or Beaverhead counties, which all contain larger
population areas.

e We are uncertain if there are any private-pay facilities in Montana.

| . \,//
Key Points and Further Questions: Licensed Treatment Facilities —

* Medicaid billing alone is not a sustainable way to run a licensed residential treatment
facility for parents and children. While the reimbursement rate is higher for a parent
with child than a single adult, you can often fit multiple single adults in the same size
room that would be occupied by a parent and child. The reimbursement rate for
single adults is more sustainable.

o What is a sustainable reiumbursement rate for a parent with a child?

* Two licensed treatment facilities serving mothers with children recently converted
to facilities for single men. (Carole Graham Home in Missoula and Rimrock -
Michelle’s House in Billings), leading to a loss of beds for adults with children in the
past year.

Key Points and Further Questions: Length of Program \/////
e Do other programs offer step-down or transitional housing? Are any other programs
considering creating this?
* |sthe current length of programming working for clients? Are there concerns about
client transitions out of programs?
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Key Points and Further Questions: Children Served

e Most facilities are only available to families with younger children (mostly under
age 5). What happens when a parent has an older child (especially older than 12)?

e Further research is needed to understand how many programs offer child care,
and how child care services are funded.

by

g

Key Points and Further Questions: Medication for Opioid Use Disorder ~——

e Licensed Treatment facilities all allow MOUD. No faith-based facilities allow
indefinite use of MOUD, and three out of four do not allow residents to take MOUD.

e Why are facilities prohibiting the use of Methadone?

e What is the demand for sober living facilities that allow MOUD?

iy

Key Points and Further Questions: Referrals

e Most referral difficulties related to waiting lists:

o Four programs noted that clients currently in crisis can’t immediate receive
care due to waiting lists.

o Difficulty maintaining contact with program applicants was one of the top
barriers named by programs (listed by 7 of the 12 open programs). Long
waiting time before entering a program lead to difficulty connecting with
families when space is available.

e Having a case manager or other third party assistance with enrollment was
commonly listed as a help to the referral process.

* Acuity of care and persistence of client were listed as top reasons for enrolling
someone from a wait list, not first come-first served.
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Licensed Treatment and Recovery Facilities

Iltems in Green are Iltems in Yellow are
q>)‘ primarily considered primarily considered
\ a level 2.1 facility a 3.1 Facility
—
2 ltems in Blue are ltems in Purple are
8 primarily considered a primarily considered a 12-
faith-based Facility step sober living Facility

Florence Crittenton - Youth Maternity Home
Phone: (406) 442-6950 Email: inquiries@florencecrittenton.org
Application can be found on website:
https://www.florencecrittenton.org/programs/admissions/admission-application/
Population Served: Mothers with children up to age 5
Facility Type: Mental Health Center & Sober Living Treatment Facility

(licensed as Level 2.1)

Florence Crittenton - Recovery Home

Phone: (406) 442-6950 Email: inquiries@florencecrittenton.org
Application can be found on website:
https://www.florencecrittenton.org/programs/admissions/admission-application/
Population Served: Mothers with children up to age 5

Facility Type: Treatment Facility (licensed as Level 3.1)

Hannah’s House

Phone: (406) 256-3002 ext.302

Application can be found on website: https://cldibillings.org/hannah-house/
Email: For questions regarding application, email Tabitha: tabitha@cldibillings.org
Population Served: Women

Facility Type: Faith Based Sober Living Facility
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Licensed Treatment and Recovery Facilities

Hope Rescue Mission

Phone: (406) 542-5240 Email: info@hopemontana.org

Application can be found on website: https://hopemontana.org/womens-center/
Population Served: Women & Mothers with children on a case-by-case basis
Facility Type: Faith Based Sober Living & Treatment Program

Ignatia’s Faith House

Phone: (406) 694-5401 Email: ignatiashouse@gmail.com
Population Served: Mothers with children (age of kids on a case by case basis)
Facility Type: 12 Step Based Sober Living Facility

Ignatia’s Legacy House

Phone: (406) 696-8704 Email: ignatiashouse@gmail.com
Application on website: https://www.giamt.org/new-page-5

Population Served: Fathers with children (age of kids on a case by case basis)
Facility Type: 12 Step Based Sober Living Facility

Joy Haven

Phone: (406) 861-4796 Email: damascusmt@gmail.com
Application: Reach out to program manager directly via phone or email.
Population Served: Fathers with children

Facility Type: Faith Based Sober Living Facility

Tip: Joy Haven is a program of the Damascus House, for fathers with children.

Love and SONshine

Phone: (406) 534-1063

Contact them through the website contact form fill:
https://loveandsonshine.org/do-you-need-help/

Population Served: Young Mothers with children up to age 2
Facility Type: Faith Based Facility
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Licensed Treatment and Recovery Facilities

Mountain Home Montana

Phone: (406) 541-4663

Application can be found on website: https://mountainhomemt.org/apply-refer/

Population Served: Mothers with children up to age 13

Facility Type: Mental Health Center (licensed as Level 1, but is undergoing
expansion currently to a Level 3.1)

Peggy’s House

Phone: (406) 755-4673 Email: arayofhopedu@gmail.com

Population Served: Primarily mothers (age of kids on a case by case basis), but can
also serve women

Facility Type: Mental Health Center & Faith Based Sober Living Facility

Rimrock Willow Way

Phone: (406) 248-3175 Email: hhay@rimrock.org

Application listed on website: https://www.rimrock.org/admissions-information/
Population Served: Mothers with children (age of kids on a case by case basis)
Facility Type: Sober Living & Treatment Facility (licensed as 3.1 & 2.5)

Step, INC - Labrea House

Phone: (406) 248-2055 Email: info@step-inc.org

Application listed on website: https://app.behavehealth.com/ZKkw9K/forms/full-
application

Population Served: Mothers with children up to age 12

Facility Type: Sober Living Facility

YWCA Helena - Wings

Phone: (406) 442-8774 Website Contact Form: https://www.ywcahelena.org/contact
Application listed on website: https://www.ywcahelena.org/wings

Population Served: Mothers with children

Facility Type: Sober Living & Treatment Facility (licensed as Level 2.1)
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